
General Information

On/off
Frequency change button

Storage And Recharge Of The Toothbrush

Charging Instructions

1. During its first usage like newly bought products and if you haven’t use it for 3 months and
over, you’ll need to charge it regarding the rest of the power.
2. The suitable temperature is between 5 degree to 35 degree. If the temp is over or below, it will
cause the charger can’t charge normally or can’t charge at all.
3.To keep sufficient battery, it’s advised to charge 2 times separately to save up the charging
time too.
4. It is normal the temp of machine goes up at using and charging time.

1.charging time: about 7 hours
2.Charging status: mode light goes into flashingstatus and it goes off after 3 seconds then it goes
to charging status.
3.Charging complete: when the when the intensity light Green goes on and stays on.
4.Low battery alert: when the tensity light yellow is flickering, press the on/off button and yellow
light goes off after 2 seconds’ flickering.
5.Battery information: all five 5 LED lights onthe same time means the capacity is over 90%; if it’s
4 lights, capacity over 75%;if it’s 3 lights on, capacity over 50%;2lights on, capacity over 25%;1
lighton, capacityover15%. If theyellow lightgoeson itmeanscapacity isbelow10%, itwill repeat
for 4 times for reminding.
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Safety Precautions

In order to reduce the risk of faulty, shock, injury, fire, death and
damage on the toothbrush, or property of yours. Please follow
the safety precautions below.

Icon identification

Caution: potential for injury

This icon is used for reminding the users
to ensure the safety, what steps that
users must do.

Warnings for potential serious or
worse injury

This icon is used for performance
that users are not suppose to do.

Danger Caution

Danger: Caution:

This product contains a built-in rechargeable
attery. Do not put it into fire, heat it up or
harge, use or place it at high temp.
Over temp ill cause fire or explosion.

Do not disassemble the product
except it it ’s out of use. It may
cause fire, shock or injury

Accident or injury can happen with
kids if children or infant uses it and
swallow the parts

Warnings

Unplug the charger and stop using
on any unusual faulty conditions.
It may cause fire, shock or injury.

Unusual faulty conditions:

The machine or the charger is out of
shape or over heat.

Burnt smell of the machine or the charger.
Abnormal noise out of the machine or the
charger during theUse. Please contact the
shop where you buy the products or
contact after-sale service immediately.

Ensure the charger's working voltage
matches its ratedvoltage. Charger goes all
the way to the socket during the use or it
may cause fire

Clean the plug regularly in case the dust
causing the moisture which leads to
insulation failure and cause fire.
Unplug the head and clean it .

This product should not be used on the
people who has physical,sensory and
mental issues.
People who lacks of experience and
underage hould have guidance while
using and guard should take full
responsibility for their safety. Please avoid
children takes the machine as toys as it
may be danger.
Otherwise, it may cause an accident or
injury.

Batteries must be removed from the
product before they are discarded, and
the batteries should be disposed of safely.

If you do not use the product for a
long time, please unplug It from the
household power socket. Or it will
cause the insulation performance
going bad and result
In electric shock or fire.

People with severe periodontal
disease, dental history, or suspected
oral diseases should consult a doctor
before use .

Do not press the brush head against
the teeth or gums or for a long time.
Do not put the plastic parts of the
machine or the brush head directly to
the head for it may damages your
teeth and gums.

Do not share the head with family
members or others as it may cause
infection or inflammation.

Please do not place metal objects,
such as coins or paper clip. Or it the
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Thank you for choosing our electrical toothbrush. Before use,

please read this manual carefully to get the right methods to

use the toothbrush and make full excellent use of our

toothbrush. We believe it will bring huge convenience and

comfort to you and your family in life.

Please keep the manual for future reference. If you

encounter any problems during use, feel free to contact our

after-sale service website or our company, we will be at your

service. Thank you for your cooperation!
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Warranty card

Item description

Series:

Purchase date:

Customer name:

Phone number：

Address:

Fault description:

Code on the machine

Please fill in the form carefully and send the warranty card back to the
company with the faulty machine.

Date:
Inspector name:

Fault Diagnosis

Condition      Possible Reason       Measurements

Vibration reduction

1. Force the head on the  teeth
while brushing

2. Brush head is too close to
the main body

1. The main body is not placed
on the chargingbase during
charging.

2. Low battery.

Place the bod vertically on
the charging base to have
Contacts and confirm the
Indicating light is on.

1. Place the head gently on the teeth

2.  Take the head out and replace on the end but
with a gap between the body and head

1. Not enough charging time.

2. The product is out of use for over 6 months.

3.The battery has reached its usage limit.

1. Charging required.

2. Contact the after-sale service to replace the

battery.

Working hours short
even  the toothbrush
is charged.

Toothbrush doesn't
work at all.

Warranty

center if there’s any maintenance service.

Thank you for choosing our product! Our company will strictly abide the laws, subjecting to the

specific provision of the law.

Here is the explanation of customer rights on products;

Please leave authentic information of your details whilst placing orders. We can not offer free

after sale service if the contact detail is not right. Within the guaranteed warranty time we offer

free service for  the products that have issues under the normal operation use.

From the purchasing day, the machine‘s charger and its body has one year free warranty

service that does not include the brush head and other consumable parts.

Conditions in bellow exclude the warrant service

Damage on the products that caused by improper or lack of maintenance on product.

(for example: use the wrong voltage device; plugging in the improper socket ; other man-made

damaged caused by fire, earthquake, flood, lighting, other natural disaster, public hazards and

abnormal power supply, voltage etc.  )Termination of warranty service that’s within the warranty

service products being dissembled or amend by non-authorized personnel. 2.use the parts that

doesn’t belong to our company.3.Damages caused by non-domestic use(such as industrial or

commercial use). The free warranty service for the replacement parts or the whole machine

within the warranty period shall terminate at the same time.

Maintenance service outside the scope of warranty shall be charged as required.In the warranty

period due to material or production defects, the company will replace the arts or products.

When applying for a warranty service, please send the defect products and certificate that

could prove the warranty dates(background order data) to the factory.

The company will be keeping parts and the whole machine that’s replaced. Contact service

Timing for 2 minutes 6 weeks; standby mode Rinse the whole body

Induction charging 5 modes for you to choose Tynex bristles

Brushing Time

Function description

Name: intelligent acoustic wave electric toothbrush

Model: C series

Main power: 2.5W

Battery：lithium ion battery 18500/1200mAh 3.7v

Charging seat: input 5V DC 500mA

Product specification

Cleaning mode instruction
Clean mode: standard cleaning
White mode: effectively remove the dental plague and whiten teeth.
Polish mode: polish/whitening the teeth.
Gum care: gum care, massage the gums, improve the teeth sensitivity.
Sensitive: through the low and high frequency reduce the stimulation on the teeth.

1 Memory function: the toothbrush chip will remember after the use the current brushing
mode and it will start with the mode the next time it switches on.

2.Press gently and continuously on the switch button within 3 seconds, the mode will switch
into clean. It will switch off after 3 seconds in work.

3. During the normal operating process, the tensity of the mode will switch between
soft-medium-strong if keep pressing the button over 3 seconds.

The color changing from blue to white shows the bristles are worn out.
When half the bristles appear white, it is reminding you to change the
head.

Dentists suggest at least 2 minutes
brushing every time. During the process,
you will feel a stop every 30 seconds. It is
to remind you that you need to equalize
the four sections in your mouth to achieve
the best cleaning result.

Maintenance instruction

Step of usage

Soak the head before putting

it into mouth, Press the switch

for 0.5 sec and choose the

Suitable mode.

Rinse your mouth with water

after brushing.

Gently grasp the main body
while move it slowly with
circular movement.
Do not force the toothbrush
or scrub it.

In case of the bursting of the

toothpaste, apply small

amount of it on the head.

The brush bristles and the gum

should be 45 degree, move

slowly through usage.

Insert the toothbrush head

into the output end carefully

line It is required a little gap

between the main body and

the head. The gap is the room

for the vibration use.

Change the brush head

The dentist advises replacing the brush head every three

months.

Clean the main part of the toothbrush

Rinse with water and let it dry naturally.

Do not submerge it in the water.

Do not use the water with over 40 ℃ or use any acid fluid

for cleaning

Clean the brush head

Clean the brush head and bristles after use and let it dry

naturally.

Do not pull the bristles as it’ll be deformed by it and r

esulting in bristles to shed


